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User guide for SASREF suppliers 

registered on the SAP Business Network
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Most common errors during supplier’s registration to SAP 
Business Network 

➢ Can’t log in to the account

➢ Questionnaire isn’t visible in your account

➢ Can’t log in with the credentials used previously

during participation in Sourcing events
➢ Duplicate username

➢ Ariba Commerce Cloud window

➢ Account already merged when registering with an 

existing account

➢ Duplicate account warning

➢ Ariba Network Error (ANERR)

➢ Password and username retrieve

➢ How to open incognito window

➢ Invoice creation issue for Material PO

➢ Invoice creation issue for Service PO

➢ For any queries related to Ariba. Please reach out SupplierHelpDesk@sasref.com.sa

mailto:SupplierHelpDesk@sasref.com.sa
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Can’t to log in to Ariba
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Problem description: 

You can’t log in to your Ariba account. 

Problem solution:

• Check internally, if your company has an Ariba account 

and if you have right username or password to log in to 

the account.

• If you don’t know the password or username,   
    use Forgot Username or Password 

   functionality to retrieve an access to the account.

• There’s a possibility to log in to Ariba as a buyer. 

   Be sure, you try to log in as a supplier. Click here, 

   to be forwarded to Ariba Network Supplier login   
   page.

https://service.ariba.com/Supplier.aw/
https://service.ariba.com/Supplier.aw/
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Questionnaire isn’t visible in your Ariba account
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Problem description:
Questionnaires aren’t available on the Proposals and 

Questionnaires site in your account.

Problem solution:
• Did you start the registration with the link, which has

been sent from SASREF Team? If not, please ask for

support from SASREF.

• Check, if you’re logged in to the correct Ariba account,
which is related to SASREF. Click an icon with your initials in

the right up corner to see an ANID of your account.

• Open in browser a new tab in incognito mode and log in

to Ariba. Try to use another browser to log in to Ariba if

problem will persist.
• Don’t use password managers or ad-blockers.

• Only an administrator of the account can see a supplier

registration questionnaire. Click Contact Administrator to

check, who is an administrator of the account.
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Can’t log in with the credentials used previously during 
participation in Sourcing events
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Problem description:

You can‘t log in to SAP Business Network and fill in the 

Supplier Registration Questionnaire, because you see 

an error Log in with the username and password that 
you have used previously…

Problem solution:

You activated an expired registration link. Check, if
there’s a new registration e-mail in your mailbox. If

you can’t find the link, send an e-mail to
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Duplicate username
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Problem description:

During new account creation process you see a

notification !User already exists. Please enter a

different username.

Problem solution:

This username belongs to another user in the system.

Change slightly a username to create a new 

account as on the presented example. Username 
should be in e-mail format, but notifications from the 

system will be sent to your e-mail address.

NOTE: log in to Ariba with the username you- created 

during registration.
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Ariba Commerce Cloud window
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Problem description:
During registration process you see the Ariba

Commerce Cloud window.

Problem solution:
• System shows this window when user fills in an

account creation form too long. Try to create an

account faster.

• Try to complete the registration in the incognito
mode. Copy the registration link from the e-mail

and paste in the browser in the incognito mode.
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Account already merged when registering with an existing 

account

Problem description:
You want to use the existing account to establish 

the connection with SASREF, but you see an error 

notification !The username and password you 

entered has already merged to another Ariba 
Sourcing user account…

Problem solution:
This ANID has been already connected to the

sourcing profile of SASREF. You can contact

SASREF to check the profile your ANID has related 

to or you can create a new account. When
you’ll create a new account, change your 

username in the account creation form to 

distinguish two ANIDs.
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Duplicate account warning
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Problem description:
When you click a button Create account after filling 

in new account creation form, you see a notification

about potential existing accounts.

Problem solution:
Ariba shows this message to prevent creation of

another account of your company. If you know

administrator of existing account, you can contact 

send SupplierHelpDesk@sasref.com.sa with ANID of 
an existing account and provide administrator e-mail 

address to establish the connection between SASREF 

and this account. If you don’t recognize any ANIDs 

mentioned on the list, continue account creation.

mailto:SupplierHelpDesk@sasref.com.sa
mailto:SupplierHelpDesk@sasref.com.sa
mailto:SupplierHelpDesk@sasref.com.sa
mailto:SupplierHelpDesk@sasref.com.sa
mailto:SupplierHelpDesk@sasref.com.sa
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Ariba Network Error (ANERR)
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Problem description:
During the registration process or after log in to your

account you encountered an error with ANERR

identification number.

Problem solution:
• Copy the registration link form the e-mail, which

has been sent from Ariba and paste it to another

browser.

• Copy the registration link form the e-mail, which
has been sent from Ariba and paste it to the tab in

incognito mode.

• Close all browser tabs except for Ariba tabs and

reload the page.
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Ariba Supplier Portal Login –Recover Username
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➢When supplier forget their Ariba Network supplier account User Name

1. Access the URL:https://supplier.ariba.com or 
https://service.ariba.com/Supplier.aw

2. Click on “Forget Username”

https://supplier.ariba.com/
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Ariba Supplier Portal Login –Recover Username
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3. Provide your registered email address in the “Email address” field

4. Click on “Submit” button.

• Receive email notification with the Username for the supplier Ariba account
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Ariba Supplier Portal Login –Forgot Password
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➢When supplier forget their Ariba Network supplier account User Name

1. Access the URL:https://supplier.ariba.com or https://service.ariba.com/Supplier.aw

2. Key in Username and Click on “Next

3. Click on “Forgot Password” 

https://supplier.ariba.com/
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Ariba Supplier Portal Login –Forgot Password
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4. Provide your registered email address in the “Email address” field

5. Click on “Submit” button.
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Ariba Supplier Portal Login –Forgot Password
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6. Receive the reset password email to your registered email address.

7. Click on “       “button .
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Ariba Supplier Portal Login –Forgot Password
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8. Create new password

9. Click on “Submit” button.
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How to open incognito window
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1. Go to taskbar an find an icon of the browser you

want to use.

2. Click with the right mouse button on the browser

icon.

3. Choose New Incognito window option to open the
browser in incognito mode.

4. Alternatively, you can go to browser you want to

use and click a setup icon in the right up corner.

Choose new InPrivate window option from the

dropdown menu.
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SAP Business Network Notifications configuration
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As a supplier administrator, use this procedure to configure email addresses for a supplier 

account to receive certain kinds of email notifications.

Supplier accounts can receive email notifications for the following types of messages:

Document-specific messages

Purchase order-related messages.
Invoice-related messages

Default email notifications for all messages

1. At Ariba Home Page-Go to “Account Settings” top right corner of the Page (Initials)-> Select 

“Settings”
2. Click on “Notifications ” button
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3. Click on “Network” tab and tick the Check box for the notification for different transaction 

type to receive.

4. You can enter up to three comma-separated email addresses per field. Ensure that you 

have required user consents before adding email addresses for sending notifications.
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5. Tick the Check box for the notification for different transaction type to receive.

6. You can enter up to three comma-separated email addresses per field. Ensure that you 

have required user consents before adding email addresses for sending notifications.
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7. Tick the Check box for the notification for different transaction type to receive.

8. You can enter up to three comma-separated email addresses per field. Ensure that you 

have required user consents before adding email addresses for sending notifications.
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9. Tick the Check box for the notification for different transaction type to receive.

10. You can enter up to three comma-separated email addresses per field. Ensure that you have 

required user 

    consents before adding email addresses for sending notifications.

11. Click on “Save” button and then “Close” button.
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SAP Business Network Customer Support
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Invoice upload issue for Material PO

26Saudi Aramco Jubail Refinery  (SASREF),PO Box 10088,31961 Al-Jubail, Saudi Arabia

Create Invoice button is disabled

Go to Item level and check if GRN received. If GRN is not updated reach out SASREF buyer contact
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Invoice upload issue for Service PO
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Create Invoice button is disabled

SES status should be in approved status. If not approved, then Invoice cannot be enabled. Reach out 

SASREF buyer contact for SES approval
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Contact Us | SASREF
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For supplier inquiries & support, please contact our Supplier Relations HelpDesk via below 
contact Email Address.

SupplierHelpDesk@sasref.com.sa

We are committed to maintaining effective collaboration and timely support for our suppliers 
and business partners. However, due to the high volume of inquiries received, response times 

may vary. Our team reviews and addresses communications in the order received and based 

on business priority, and we appreciate your patience and understanding.

mailto:SupplierHelpDesk@sasref.com.sa
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